


ProActive is the ultimate ISO compliance 
software, making globally recognised ISO, 
BRC Global and IATF standards easy to 
certify and maintain. 

Compatible on a wide range of devices and accessible from any 
location with an internet connection – from the shop-floor to 
remote off-site locations. ProActive is fast, secure, intuitive and 
can be scaled to your business needs as required. 

The feature set of ProActive is unrivalled and highly cost effective 
compared with other ISO compliance software packages.
 
ProActive ISO compliance software has a 100% first time 
certification record. 

If you are considering which ISO management software will 
enhance the performance of your organization, remember  
that ProActive is the ultimate tool for your continual  
improvement drive.
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ProActive can help you obtain the following standards and more:

ISO 9001 
Quality Management Systems

ISO 45001  
Occupational Health & Safety Systems

ISO 13485 
Medical Instrument Quality Management Systems

IATF 16949 
Automotive Quality Management Systems

BRC Global 
Food Safety, Packaging and Storage  
& Distribution Systems

ISO 27001 
Information Security Management Systems

ISO 50001 
Energy Management Systems

ISO 55001 
Asset Management Systems

ISO 14001 
Environmental Management Systems
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Rapid Access via Internet
Always online and accessible from anywhere with an internet 
connection, ProActive is powered by the latest technology to 
ensure that it is unmatched by any other management software on 
the market.

Updates to the system are pushed out seamlessly, with little to  
no downtime, and data is secured and backed up giving you peace  
of mind.

Dashboard Performance
Giving you a detailed overview of your key system functions at a 
glance, the ProActive dashboard allows you to access key areas of 
the system quickly. Open audits, open action logs, outstanding or 
planned equipment checks, competence reviews and records due 
for update are just a click away.

Action Logs
Log non-conformities, process improvements, root cause analysis 
and corrective actions with ease. The included reporting tools 
makes analysing the frequency of non-conformities and failure 
costs easy, coupled with the ability to upload supporting imagery 
and documents makes ProActive one of the most effective tools 
on the market.

Performance Reports & Analysis 
ProActive includes a suite of reporting and analysis tools, with 
customisable filters that give you the ability to chart performance 
and capture key performance indicators of the data you want. 
ProActive can also export your reports to the Excel format giving 
you the ability to download and access your report data any time.

Audits
Get rapid access to planned, open and closed audits with 
ProActive’s powerful audit suite. With an integrated audit 
action log for easy reporting of audit performance, closure of 
outstanding non conformities and an email alert system.
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Each ProActive installation can be tailored to your individual budget and business 
needs, with the flexibility to scale as required.
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Document Retention
With ProActive, you gain access to a comprehensive range 
of document retention tools. System documents uploaded 
to ProActive are indexed with a unique version number and 
automatically deprecated when a new version is uploaded. Access 
control is given by your system administrators, ensuring the right 
people see the right documents.

Email Warnings and Alerts
Receive customised email alerts when tasks are due, across 
your entire ProActive system – including overdue action logs, 
competence reviews and document updates. These warnings 
and alerts can be sent to anyone you choose, making it easy for 
colleagues, suppliers and contractors to be informed when action 
is due.

White-Label Branding
Each ProActive installation can be branded with your logo and 
customised from a range of themes and documents uploaded to 
your system will also be automatically branded with your logo, 
giving your system that extra professional touch.

Latest ISO News and Developments
The integrated news feed keeps you informed on external 
ISO developments that could impact conformity for your ISO 
systems, ensuring that you remain in the know. ProActive system 
improvements are also delivered via the news feed.

Ticket System (Customer Service)
A ticketing system drives ProActive’s customer support service, 
letting you rapidly communicate any ProActive service issues or 
feedback to DAT.




